IGCSE ESL m@a O

Resources for exam preparation
Cambridge IGCSE English as a Second Language 0510/0511

Shopping and Consumer Life

Report planning bank: shopping and consumer life

Exam-style report task

Your principal wants a report on a second-hand uniform sale. Write a report about the sale.

In your report, you should describe what worked well, explain how the sale helped families, and suggest how future sales could be
improved.

Here are some comments from students to help you:

‘The prices were very reasonable.' 'Popular sizes sold out quickly.'
'It helped families save money.' ‘The payment queue was too slow.'

Write about 120 to 160 words.

Plan your report

Use the comments to organise your report. Add details, examples and one idea of your own.

Section Ideas / Useful language

(What? Who? Where? When?)

Introduction

Idea: prices were very reasonable

What worked @ Detail / example:
well

Extra idea: clear size labels helped shoppers
Detail / example:

Idea of your own:
Detail / example:

Idea: families saved money
How families | Detail / example:
were helped

Idea of your own:

Detail / example:

Issue: popular sizes sold out quickly

Improvements = Why / effect:
Suggestion:

Another issue: payment queue was too slow
Why / effect:
Suggestion:



Write your report

Write a formal or semi-formal report for the task. Cover all the prompts, develop your ideas and organise the response clearly.

Report title
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Exam-style report task

Your principal wants a report on a new shopping mall visit. Write a report about the visit.

In your report, you should describe what students liked, explain what they learnt about consumer choices, and suggest improvements
for future visits.

Here are some comments from students to help you:

‘The food court had lots of choice.' ‘The signs were difficult to follow.'
‘| compared prices before buying anything.' ‘There was not enough time in each area.’

Write about 120 to 160 words.

Plan your report

Use the comments to organise your report. Add details, examples and one idea of your own.

Section Ideas / Useful language

(What? Who? Where? When?)

Introduction

Idea: food court had lots of choice

What students @ Detail / example:
liked

Extra idea: cinema area gave students something to discuss
Detail / example:

Idea of your own:
Detail / example:

Idea: students compared prices before buying

What students = Detail / example:
learnt

Idea of your own:
Detail / example:

Issue: signs were difficult to follow

Improvements = Why / effect:
Suggestion:

Another issue: not enough time in each area
Why / effect:
Suggestion:



Write your report

Write a formal or semi-formal report for the task. Cover all the prompts, develop your ideas and organise the response clearly.

Report title
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Exam-style report task

The workshop leader wants a report on a budgeting workshop. Write a report about the workshop.

In your report, you should describe the most useful activities, explain how students learnt to manage money, and suggest
improvements for future workshops.

Here are some comments from students to help you:

‘The weekly budget task was useful.' ‘Some prices were unrealistic.'
I learnt to separate needs and wants.' ‘The worksheet was too crowded.'

Write about 120 to 160 words.

Plan your report

Use the comments to organise your report. Add details, examples and one idea of your own.

Section Ideas / Useful language

(What? Who? Where? When?)

Introduction
Idea: weekly budget task was useful
Most useful Detail / example:
activities
Extra idea: shopping examples felt familiar
Detail / example:
Idea of your own:
Detail / example:
Idea: students learnt to separate needs and wants
Money Detail / example:
management

Idea of your own:
Detail / example:

Issue: prices were unrealistic

Improvements = Why / effect:
Suggestion:

Another issue: worksheet was too crowded
Why / effect:
Suggestion:



Write your report

Write a formal or semi-formal report for the task. Cover all the prompts, develop your ideas and organise the response clearly.

Report title
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Shopping and Consumer Life

Report planning bank: shopping and consumer life

Exam-style report task

Your principal wants a report on a school charity shop project. Write a report about the project.

In your report, you should describe what students enjoyed, explain how the project encouraged responsible shopping, and suggest
improvements for next time.

Here are some comments from students to help you:

‘Sorting donated clothes was interesting.' ‘Some items were not labelled.'
'l thought more about reusing things."' ‘The shop space was too small.'

Write about 120 to 160 words.

Plan your report

Use the comments to organise your report. Add details, examples and one idea of your own.

Section Ideas / Useful language

(What? Who? Where? When?)

Introduction

Idea: sorting donated clothes was interesting
What students @ Detail / example:
enjoyed
Extra idea: displaying items made the project feel real
Detail / example:

Idea of your own:
Detail / example:

Idea: students thought more about reusing things
Responsible | Detail / example:
shopping
Idea of your own:
Detail / example:

Issue: items were not labelled

Improvements = Why / effect:
Suggestion:

Another issue: shop space was too small
Why / effect:
Suggestion:



Write your report

Write a formal or semi-formal report for the task. Cover all the prompts, develop your ideas and organise the response clearly.

Report title




