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1. Lead-in discussion 

Talk with a partner before you read. 

1. Do people still need postboxes? 

2. Why do everyday objects become historic? 

3. What public services do people notice only when they disappear? 

4. How can old services adapt to online shopping? 

Exercise 1 at a glance 

Read one factual text. Answers are in 

the text. Copy exact words and check 

the question carefully before 

choosing your answer. 

2. Read for overall understanding 

Read the text. Why are British postboxes both useful and historic? 

Royal Mail Postboxes 

Red postboxes are a familiar sight in towns and villages across the United Kingdom. They are used for posting letters and small 

parcels, but they are also part of British street history. Royal Mail says there are more than 110,000 postboxes available around the 

UK. 

Postboxes became important because they allowed people to send mail without visiting a post office during opening hours. A 

person could write a letter, add a stamp and drop it into a nearby box. Collection times on the box told users when the mail would 

be taken away. 

Many postboxes show a royal cypher, the initials or symbol of the monarch during whose reign the box was made. This means a 

box can reveal something about the period it comes from. Some people enjoy spotting boxes from different reigns, especially rarer 

ones. 

Royal Mail and heritage organisations have recognised that postboxes should be retained and cared for where possible. They are 

useful public objects, but they also contribute to the character of streets, villages and historic areas. A damaged or removed box 

can be noticed by a whole community. 

The role of postboxes is changing. Fewer personal letters are sent than in the past, but online shopping has increased the need to 

send small parcels and returns. Some newer services allow people to buy postage online before dropping items into a postbox. 

Postboxes show how public services can carry memory. They are simple objects, but they connect everyday communication with 

design, monarchy, local identity and changing habits. Even in a digital age, a red postbox can still be both practical and symbolic. 

Postboxes also show how design becomes familiar. Their bright red colour makes them easy to spot, even on a busy street. The 

shape is practical, but it has also become iconic. Tourists may photograph a postbox for the same reason they photograph a red 

bus or black cab: it feels immediately British. 

Keeping old postboxes in use can be more sustainable than replacing them. Many have already lasted for decades because they 

were built from strong materials. Repairs, repainting and careful maintenance allow them to continue serving local communities 

while preserving a visible link with the past. 

Even a small object on a street corner can therefore tell a story about public service and national design. Many people pass them 

every day without noticing how much local history they contain in plain sight. 
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3. Strategy focus 

Separate use and heritage 

A public object can have a practical use and historic value. Check which idea the question asks about. 

4. Exam-style short-answer questions 

Answer the questions using words from the text. 

1. How many postboxes does Royal Mail say are available around the UK? [1] 

   ____________________________________________________________________________________________ 

2. What told users when mail would be taken away? [1] 

   ____________________________________________________________________________________________ 

3. What does a royal cypher show? [1] 

   ____________________________________________________________________________________________ 

4. Who has recognised that postboxes should be retained where possible? [1] 

   ____________________________________________________________________________________________ 

5. What has increased the need to send small parcels and returns? [1] 

   ____________________________________________________________________________________________ 

6. According to the text, what are three historical or design features connected with postboxes? [3] 

   ____________________________________________________________________________________________ 

   ____________________________________________________________________________________________ 

   ____________________________________________________________________________________________ 

5. Vocabulary notebook 

Underline five useful words or phrases. Check their meaning, then record them in your vocabulary notebook. 

6. Follow-up tasks 

1. Discussion: Which everyday object might become historic in the future? 

2. Summary: Summarise British postboxes in about 50 words. 

3. Creative task: Design a modern public postbox. 

4. Research: Find a historic object in your local area. 
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ANSWER KEY 

Public Places and Services 

Short-answer questions: Royal Mail postboxes 

2. Read for overall understanding 

Suggested answer: They are useful because people can post letters and parcels locally, and historic because many 

boxes show royal cyphers and form part of Britain's street furniture. 

4. Exam-style short-answer questions 

1. more than 110,000 

2. collection times 

3. the monarch during whose reign the box was made 

4. Royal Mail and heritage organisations 

5. online shopping 

6. Any three from: British street history; royal cyphers; the monarch during whose reign the box was made; the 

character of streets, villages or historic areas; design. 

Notes for checking 

1. Answers should be short and clearly based on the text. 

2. Accept bracketed or optional wording if the meaning is clear. 

3. For the final question, learners need three separate details. 


